
Caregiver App Instructions 
 

Step 1. Log into your email when eTAP sends out your email request. 

     

         

• This email will list a User 
ID. (this is important, 
save this somewhere) 

• At the bottom of the 
email, it will say "Please 
clink on the link to 
access @School App". 

• Click the link, it will 
redirect you to a page 
where you agree to 
terms and conditions. 

 
 
 
 
 

• Click Agree. 
• This will redirect you to 

the login page. (keep 
this open) 
 



Step 2. Go back into your email and refresh, it will automatically send an email just containing your password. 

 
 

Step 3. Go back to the @School login page. 

 

 
• Input the User ID you were given in the first 

email. (e.g., 992/1179/5915) 
 

• Then input the password from the second 
email. (e.g., fd8123) this is a temporary 
password 
 

• Click Log In. 
 



                                               
 
 
 
 
 
 

Step 4. To change your password 
 

• Once logged in, click the 
Settings button. (Gear icon) 
 

• Click where it says "Password". 
 

• Enter a password. (Case 
sensitive) 
 

• Click Save Password. 
 

Step 5 . On Mobile  
 

• Open the @School App. 
 

• Input the same User ID & 
Password. 

 
• Click Login. 

 


